
 

Opening Hours 

8.30am - 6.00pm Monday to Friday 

Introduction 

We aim to provide a caring, efficient and friendly practice that works 
with our patients to ensure a quality service that meets your needs.  
This booklet has been produced to assist you in making the best use 
of the services we offer and hope you find this helpful.  

To keep our local community up-to-date, we have a website and also 
publish a newsletter which provides details of any changes as well as 
news about the practice and health issues. 

The Practice and Extended Team 

We are a modern, family friendly 7 partner training practice with an  
excellent multi-disciplinary team based in an impressive purpose built 
surgery on the outskirts of Castle Douglas.   There is ample parking 
with spaces for the disabled adjacent to the rear entrance. There is an 
onsite pharmacy  and we work closely with other health care          
professionals including:  
 
District Nurses, Midwives and Health Visitors 

Mental Health Nurses, Dentists, Podiatrists, Speech Therapists,  

Social Services and local Health Services Management 
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THE DOCTORS 2 

Dr Raghu Dandugula MB BS, MRCSEd, MRCGP 

The partnership of Castle Douglas Medical Group holds a contract 
with NHS Dumfries & Galloway Health Board to provide General 
Medical Services to the community and comprises of  
Drs Dandugula, Duck, MacGregor Purdie, Scott, Sproat and       
Williamson.  

Qualified in Bellary, S India in 1995. I came to the UK in 1998 and 
worked in Cumbria and Aberdeen before coming to Dumfries and 
Galloway. I was the registrar in training in the practice in 2003-04. 
Special Interests: Trauma, General Surgery, Orthopaedics,  
Respiratory Disease, Minor Surgery. 
Part time post with Dumfries & Galloway Out of Hours Service and 
Associate Advisor in General Practice for Dumfries & Galloway. 
Education: - GP Trainer for Foundation Year 2 Doctors. 

Qualified in Edinburgh in 1976. My early hospital experience was in 
Paediatrics in Wales and Bristol, including neonatal intensive care, 
paediatric surgery, and cancers. I also worked in geriatrics,  
accident & emergency, and obstetrics & gynaecology before  
completing my GP training with a year in Coldstream and Kelso.  
 
I have worked in Castle Douglas since 1982, and have been GP 
Trainer since 1985. I, along with Dr Sproat, am an Intermediate 
Specialist in Substance Misuse, and we hold weekly clinics on our 
own, and with the Cameron House team.  
 
In 2002 I passed the Diploma in Sports Medicine from the Univer-
sity of Bath, and can offer services as a Sports Physician. I am  
doctor for Stewartry RFC, and help run the Stewartry Sports    
Medicine Clinic. 
 
Special Interests: Sports Medicine, Substance Misuse, Medical 
Education - GP Trainer for General Practice Trainees 

Dr James L Duck  BSc, MB ChB, MRCGP 

 

THE PRACTICE TEAM 

The Doctors 

Advanced Nurse Practitioner/Nurse Manager 

Dr Raghu Dandugula MBBS, MRCSEd, MRCGP 
Dr James L Duck MBChB, MRCGP 
Dr Angus G MacGregor MBChB, MRCGP 
Dr Gregor Purdie BSc, MBChB, DRCOG 
Dr Kenneth Scott MBChB, DRCOG 
Dr Lois M E Sproat MBChB, DRCOG 
Dr Mhari Williamson MBChB, DRCOG, DFFP, MRCGP 
 

Pauline Brown BSc(Hons), NPDipRGN, SCM, DN, Dip Asthma 
Care. HV, Dip FP, Dip COPD. 

Practice Nurses 

Gillian Brogan RGN, Dip Stroke Care 
Margaret McBride RGN, DN, Diabetes Cert 
Anne Walker RGN, Dip Asthma Care 
Louise Birrell (Health Care Assistant) 

Sheila Stubbs BA BM Hons 

Cheryll McCoskry 

Maureen Hughes   Joyce Morton 
Shona Paterson   Jane Shanks 

Practice Business Manager 

Office Manager 

Secretaries 

Receptionists 

Betty Anderson   Louise Birrell 
Fiona Galloway   Ann Meechan 
Sandra Leslie   Angela Murray 
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Normally need no treatment. Anti-histamine tablets or cream can be 
obtained from the chemist without prescription and will relieve most 
symptoms. 

Insect Bites and Stings 

Many conditions get better on their own and can be treated success-
fully at home. Your chemist may be able to advise you about medicines 
you can buy the minor ailments service. 

Colds and ‘Flu 

There is still no cure for the common cold. The symptoms - runny 
nose, sneezing, sore throat, a stuffy congested face and possibly    
fever and headache, are self limiting and will get better in about a 
week. Lots of fluids and painkillers (like paracetamol) help to ease 
these symptoms, Rest, if you have a fever. Some people find decon-
gestants helpful - steam is the cheapest and most effective. 

Diarrhoea and Vomiting 

Diarrhoea and/or vomiting is usually a short lived illness which is most 
commonly viral. You should seek advice within 12 hours if your baby 
or young child has sickness or diarrhoea. Your health visitor or doctor 
will be happy to advise over the phone and arrange to see you if nec-
essary. 

One treatment you can prepare at home is: 
1 pint boiled water + 2 small pinches of salt + 3 flat teaspoons sugar 
Mix together and take 2 teaspoons of the cooled liquid every 10 min-
utes for at least 24 hours. 
Or use Dioralyte which you can buy at the chemist. 
If symptoms don’t settle within 3 or 4 days you should seek advice. 

Most strains and sprains will respond to a few days rest and 
paracetamol tablets taken for the pain. Effective treatments are now 
available at the chemist without prescription. 

Backache, Sprains and Strains 

 

THE DOCTORS 3 

Dr Angus MacGregor , MBChB, MRCGP 

Qualified in Aberdeen in 1999. Since then I've  worked primarily in 
Anaesthetics and Intensive Care before completing my GP training 
in 2009. 
 
I provide medical cover for local sports events and I intend to       
become a GP Trainer. 
 
Special Interests:  Pain and palliative care 

 
 

Qualified in Glasgow in 1987. Dumfries training scheme 1988-91 
which included one year in Dalbeattie. Joined the practice of Dr 
Scott and Partners in 1995. 
 
Special Interest: Diabetes  

Dr Kenneth Scott  MB ChB, DRCOG 

Graduated from Edinburgh in 1978. I worked as a trainee general 
practitioner in Castle Douglas and became a partner in 1983. I have 
been interested in medical politics for some time and now hold  
several positions on local medical committees. I work part time at 
the Health Board in Dumfries as GP Medical Advisor. 
Special interests: Mental Health, Psychological problems,  
Hypnosis, Accident and Emergency, Care of the Elderly 
GP Advisor, Dumfries and Galloway Health Board 

Dr Gregor Purdie  BSc, MB ChB, DRCOG 



 

 

THE DOCTORS 4 

Dr Lois M E Sproat  MB ChB, DRCOG 

Dr Mhari Williamson MB ChB, DRCOG, MRCGP 

Graduated in Dundee in 1976. I gained hospital experience in  
Dundee and Harrogate before moving to Castle Douglas where I 
completed my training in Dumfries, working in obstetrics & 
gynaecology, psychiatry, accident & emergency and general     
medicine.  
 
Became a partner in 1984 and since then have also worked in  
casualty in Dumfries and developed my interest in gynaecological 
problems, family planning, sexual health, management of drug 
related problems and osteoporosis. I am the GP representative on 
the Osteoporosis Working Group for D&G. I have completed training 
courses in Acupuncture and offer this to patients in the practice with 
musculo-skeletal problems. 
 
Special interests: Substance Misuse, Gynaecological problems, 
Sexual Health, Osteoporosis and Acupuncture. 

Graduated from Edinburgh University in 1978. After several hospital 
posts, including gynaecology, obstetrics and paediatrics, I completed 
my general practice training in Kirriemuir, Angus in 1983. I have  
worked in a variety of general practice settings, mainly rural, and  
became a trainer for GP Registrars in 1996. 
 
Special Interest: Obstetrics, Gynaecology, Women’s Health,  
Contraception, Asthma and Medical Education. 
GP Appraiser for D&G Health Board; GP Trainer for Registrar 
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Access to Patient Information 

Your medical record is confidential. We do however, share informa-
tion among health professionals, where it is felt to be in your interest 
as a patient, for this to happen. 

With increasingly shared care between GPs, hospital doctors, nurses 
and allied health professionals, it is necessary to share information 
such as test results or the medication you are taking, so that relevant 
data can be available at any place where you receive care. 

General practices, hospitals and the Health Board need to keep dis-
ease registers (lists of people with the same condition) so that call 
and recall systems can operate, and shared care can be co-
ordinated. 

Sometimes data will be used for research or statistical purposes re-
lated to health care planning, but in these circumstances individual 
patients will not be identified without their consent. 

If data about you is used for education or training , where possible it 
will be anonymised, and if this is not possible, your consent will be 
required before information is used for this purpose. 

Finally, as part of quality assurance, it is sometimes necessary to 
check individual records to ensure that agreed standards of care are 
being met. 

Under the Data Protection Act 1998, we are not obliged to obtain your 
explicit consent for sharing relevant information, but if you do have 
specific requests for some aspects of your health record to remain 
confidential, please let us know. You are entitled to register an objec-
tion which will be respected if this is possible. 

Under no circumstances is information about you shared with third 
parties who do not directly contribute to, or support the delivery and 
planning of your healthcare, unless your consent has been obtained. 

Accessing your Medical Record 

The Data Protection Act gives you certain rights of access to the 
medical records we hold about you. If you wish to apply for access to 
your own record, please consult the practice manager. 
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Our Practice Charter for GPs and Patients 

Your doctors will always do their best for you. But they need your help 
to provide the best care for all patients. Please show your support by 
following these simple guidelines: 

• Please treat your doctors and their staff as you would expect to be 
treated by them - with politeness and respect 

• Please cancel appointments that you cannot attend or no longer 
need - someone else will be able to use your appointment 

• Please think twice before calling the doctor to your home - is a visit 
really necessary? 

• Please do not expect a prescription every time you visit the surgery 
- good advice is often the best treatment 

• Please remember you can find basic health information elsewhere -  
for example your local pharmacist and the internet 

• Please request your repeat prescription in good time - we aim to 
provide repeat prescriptions to the Chemist within two working days 

• We will try to see you within 30 minutes of your appointment and 
inform you if your appointment is expected to be delayed 

• Please be assured that we will treat your health records in the strict-
est confidence 

• Please remember that doctors are only human, they cannot solve 
all your problems and some illnesses unfortunately cannot be cured 

• If you do have a genuine complaint, please contact the practice 
manager first. This is the quickest way to solve any problems. 

Thank you for helping us to provide a better service 

Comments, Suggestions or Complaints 

We are constantly trying to improve the services we offer. If you have any 
ideas or comments which you think might be helpful, please get in touch 
with any of the doctors or the practice manager. 

Please also contact us if you have any concerns, Any complaint will be in-
vestigated in the strictest confidence and will be followed up by letter or re-
port to let you know what action is being taken. Our aim is to give you the 
highest possible standard of service and we try to deal swiftly with any prob-
lems that may occur. 

If you feel you cannot raise your complaint with us, or you are dissatisfied 
with the result of our investigation, you can approach the Complaints       
Officer, D&G NHS, Crichton Hall, Dumfries, DG1 4TG. Tel: 01387 244002 
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We are happy to register patients who live within about 15 miles of 
Castle Douglas - the map on the back cover shows the area we serve. 
Please either come to the primary care centre or telephone to request 
a registration form. Newly registered patients will be invited for a new 
patient appointment as the final part of registering. If you wish to 
choose to see a particular partner for some, or all medical conditions, 
please let the receptionist know so she can note this in your medical 
records. We will try to ensure you see the doctor of your choice, but it 
may not always be possible. 

Services available during Core Hours  

(0830 to 1800) under the NHS Contract 

Core Services 

• General management of medical conditions 

• Health promotion advice 

• Emergency care when appropriate 

• Referral for other services, if appropriate 

• Urgently required care for temporary residents 

Additional Services 

• Cervical screening 

• Contraceptive services 

• Vaccinations and immunisations 

• Child health surveillance 

• Maternity services 

• Minor surgery procedures 

Enhanced services 

• Minor surgery 

• Anticoagulation service 

• Near patient testing (monitoring of some drug treatments) 

• Pre-clinic testing 

• Intrauterine contraceptive device & Nexplanon fitting and check-
ing 

In addition: 

• Registered patients aged 16-74 who have not been seen for three 
years may request a consultation 

• Registered patients over 75 years who have not been seen in the 
previous 12 months may request a consultation.  

(If you are unable to attend the surgery for these checks because of 
your medical condition, a home visit may be arranged). 



 

 

6 THE NURSING TEAM 
We have a team of skilled nurses working in the practice, 
each with their own area of expertise: 

Pauline Brown, Advanced Nurse Practitioner/ 

Nurse Manager 

Medical — urgent and non urgent problems 
Minor illness and injury 
Assessment and treatment of infections such as cystitis, ear and 
chest infections 
Child and teenage health 
Asthma 
Well woman checks, including HRT 
Family planning and sexual health 

Gillian Brogan, Practice Nurse 

Heart disease and Respiratory clinics 
Blood pressure checks and ECGs 
Ear syringing 
Dressing changes and stitch removal 

Diabetes clinics and heart disease 

Margaret McBride, Practice Nurse 

Blood pressure checks and ECGs 
Ear syringing 
Dressing changes and stitch removal 
Travel immunisations 
Minor injuries 
Cervical smears 
Catheter changes 
Asthma and heart disease clinics 

Blood tests and ECGs 
Blood pressure and weight checks 
New patient appointments 
Flu immunisations 

Anne Walker, Treatment Room Nurse 

Louise Birrell, Health Care Assistant 
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Results of Tests 
A doctor will contact you with the result of any test (eg: blood test)   
carried out at the surgery. If you need to be informed of the result     
urgently, a doctor will usually phone you.  

Please note that it takes at least two working days for a blood result to 
reach the surgery, you should allow a further week for a letter to reach 
you. 

NHS24 

NHS24 is a 24 hour telephone nurse consultation and information 
service. You can phone 08454 242424 at any time for medical ad-
vice. Alternatively you can visit their website www.nhs24.com 

Out of hours (between 6.30pm and 8.00am, and at weekends) 
NHS24 provides a nurse led triage system with interacts with the 
Out of Hours Service. Please see p6 for further information. 

Violent Patients - Zero Tolerance 

The NHS operates a Zero Tolerance Policy with regard to violence 
and abuse, and the practice has the right to remove violent patients 
from the list with immediate effect in order to safeguard practice 
staff, patients and others. 

Violence in this context includes actual or threatened physical vio-
lence, or verbal abuse which leads to fear for a person’s safety. 

In this situation we are obliged to notify the patient in writing of their 
removal from the list, and record in the patient’s medical record the 
fact of their removal and the circumstances leading to it. The Health 
Board is then responsible for providing further medical care for such 
patients. 

Contact Details for NHS Dumfries & Galloway 

The practice is contracted to provide General Medical Services un-
der the Primary Medical Services (Scotland) Act 2004 by NHS Dum-
fries and Galloway. Their contact details are: 

 

NHS Dumfries & Galloway, Crichton Hall, Dumfries, DG1 4TG 
Telephone: 01387 244000  Fax: 01387 244706 



 

 
OTHER SERVICES 

Repeat Prescriptions 

Repeat prescriptions can be given for some medicines which are 
taken regularly. You will still need to see your doctor at least 
every six months to check on your progress. 

How to order your repeat prescription: 

1) A list of all your repeat medicines will be enclosed with the  
prescription which you will get from the chemist 

2) Please tick the items on the list that you require and write the 
name of the chemist you wish to use. 

3) Bring, post or fax the list to the practice. 

Please allow 48 hours for your prescription to reach the chemist 
and ideally 48 hours for the pharmacy to order and pack your 
medication 

Alternatively, you can phone the special prescription line 01556 
505666. This number is for prescriptions only. An answering   
machine will take your message. Therefore, please speak clearly 
giving your: 

• Name 

• Address 

• The medicines you wish to order 

• The chemist you wish to use 

If possible we prefer you to use the printed slip for your request. 
Please try to be organised so that you order only once a month. 

Non NHS Services 

Medical examinations and certificates for special purposes such 
as insurance, driving, pre-employment, travel etc are not covered 
by the NHS. There is a fee which is payable on request of these 
services. Please ask at reception for details. 

Postal Franking Machine 
In order to identify undelivered mail, our postal franking machine 
prints our return address on envelopes. If you would prefer our 
address not to be shown, please inform the practice manager. 
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Emergencies 

This service is designed if: 

 - You require advice only 

 - You do not think an examination will be required 

 - You wish to discuss test results or medication 

 - You require some types of follow up appointment 

 

A duty doctor is available in the Health Centre between 8.30 and 11.00 

every morning to provide advice. If necessary you may be given an ap-

pointment to attend a doctor or nurse. 

 

Each day a number of appointments are set aside for telephone   consulta-

tions with doctors and nurses. You will be phoned at, or as near as possible, 

your booked appointment time. Please therefore make sure we have your 

correct phone number and that you are available to answer the phone. 

Urgent Problems 

Telephone Advice/Consultations 

Please phone 505900 (day or night). During the day a  

receptionist will put you through to a doctor for immediate  

advice. If necessary, the duty doctor will then attend as soon as possible. In 

a dire emergency dial 999. 

On the day surgeries are designed for urgent problems which you feel must 

be dealt with that day. For review, or non urgent problems, please book an 

appointment in an ordinary surgery. 

 

If you request a same day appointment: 

∗ the receptionist will take your details  

∗ The Doctor or Advanced Nurse Practitioner will return your call   

usually within 10 minutes if not sooner 

∗ you will then be given the most appropriate appointment/advice 

based on the information you provide to them.   

 

This enables us to provide appointments for those most in need based on the 

information you provide when asked. 
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Surgeries 

These are held every weekday and appointments are available with 

both doctors and nurses - please book with the most appropriate 

person (see p5 for services provided by nurses). 

You can make an appointment by phoning, or by calling at the    

practice. We try to offer a range of appointment times throughout 

the working day. In addition, there is an early morning surgery on 

some Wednesday mornings from 7.30am, and evening surgeries on 

Thursdays from 6.00 to 7.30pm. 

Specialised Clinics 
These are described in detail overleaf.  

Please try to phone before 10am if you feel a home visit is  

Essential, these are carried out by the Doctors and the Advanced 

Nurse Practitioner.  The Doctor will phone first to prioritise the 

visits. However, if possible, we ask that you come to the Practice 

to see the Doctor - several patients can be seen in the surgery in the 

time it takes to visit someone at home.  

Home Visits 

Evening and Weekend Calls 

The Surgery is closed from 6pm until 8.30am each day, and at     

weekends. During these times, if you have an urgent medical   

problem which will not wait until the practice reopens, the call will 

be handled by NHS 24. 

How to use the service: 

1) Dial the practice number 01556 505900 or 08454 242424—you 

will be connected to NHS 24  

2) A triage nurse will phone back to give medical advice, or        

arrange for you to be seen by a doctor in Dumfries, or by a nurse 

at the minor injuries unit at Castle Douglas or Kirkcudbright 

Hospital. House calls will be arranged only if clinically           

indicated. 
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New Patient Medical Check 

Flu and Travel Immunisation 

Minor Surgery and Wart Treatment 

Acupuncture 

All new patients registering with the practice are invited to attend for a 
health check with our Health Care Assistant. You will be asked to fill in a 
questionnaire so that we have details about your medical history. Your 
blood pressure, weight and urine will be checked and you will have an  
opportunity to find out more about the practice and the services we offer. 

The practice nurses also provide a general health screening service for 
existing patients, looking particularly at risk factors for 
heart disease and strokes. 

It is now recommended that everyone over the age of 65 should be       
immunised against flu each year. Patients who suffer from diabetes, 
asthma, heart disease, or who have certain other illnesses should also be 
Immunised. We hold special clinics in October and November each year. 
In addition, we offer a specialised travel immunisation programme.   
Please ask at reception for details. 

Freezing of warts and such like are carried out monthly in a clinic. If you 
need this treatment, please contact reception and they will either give 
you an appointment for the next clinic or put your name on the waiting 
list. 

Dr Lois Sproat has undertaken training in acupuncture. She offers the 
service for pain relief. Please make an appointment with her to discuss if 
this treatment would be appropriate for your condition. 

Hypnosis 
Dr Gregor Purdie offers hypnosis for a number of problems, including 
stopping smoking, fear of flying etc. 
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Advanced Nurse Practitioner Clinics 

Coronary Prevention 

Asthma and Respiratory Disease Clinics 

Diabetes Clinics 

Stopping Smoking To Reduce the Risk of Lung 

Disease 

Pauline Brown, our advanced nurse practitioner, has undertaken      
advanced training to obtain her qualification.  She is fully integrated in 
the team and works in close liaison with the doctors.  She has her own 
surgery appointments where she diagnoses, treats, prescribes and  
refers on as necessary.  She is particularly interested in respiratory 
health, preventative intervention, women’s health and in supporting, 
and working with young adults.  Pauline invites teenagers to attend for 
a health MOT just before their fifteenth birthday. 

If you have a heart problem or high blood pressure you 
can attend the special clinics run by our practice nurses. 
Alternatively you can see any doctor by appointment in 
an ordinary surgery. If you have had a heart attack in the 
past you will receive an annual invitation to attend. 

Run by our practice nurses in conjunction with the doctors. They 
review all patients with asthma and related diseases. By seeing the 
nurses regularly and following their advice, you can minimise your 
symptoms. If you have any problems between your regular appoint-
ments, you can telephone one of the nurses direct (01556 505900) 

Diabetic patients are encouraged to attend regularly at these clinics 
which are run by Dr Kenneth Scott and practice nurse Margaret 
McBride. By coming to the clinics you will improve your control and 
reduce the risk of complications. 

If you are a smoker, the best thing you can do for your 
health is to stop smoking. There is a local team of  Smoking 
Cessation Advisers based here who will see smokers    
wishing to stop. Please phone 0845 602 6861 
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Cervical Smears 

Family Planning/Well Woman Clinics 

Maternity Clinics 

Child Development Clinics 

All women aged 20 to 60 should have regular smears at  
intervals recommended by your doctor. There is a computer 
recall system, so you will be sent a letter when your smear is 
due. It can be done by one of the nurses. Alternatively, if you 
find it difficult to attend during the day, you can book an ap-
pointment in an evening surgery. 

Advice can be obtained from your doctor, nurse practitioner 
or practice nurse during normal surgery appointments.  
Certain doctors are able to fit contraceptive coils or the  
Nexplanon contraceptive implant which is inserted under the 
skin. Please make an appointment to discuss any of these 
options first. You could also ask your health visitor for  
information, her telephone number is 01556 505710 

Maternity services are mainly provided by the 
midwives who are attached to the practice and 
have offices upstairs in the PCC. However, any 
of the doctors can be consulted if necessary. If 
you have any queries or problems during your 

pregnancy, the midwives can be contacted on 01556 505711 

We see babies and children for immunisation and  
developmental checks at the practice. There is a recall  
system in place and you will be contacted with an  
appointment at the appropriate times.  
 
We strongly recommend that all children should be fully     
immunised if possible. 


